
 
 
 
HopeLine® from Verizon (www.verizonwireless.com/hopeline) supports the domestic violence 
community by providing wireless phones and cash grants to local shelters and non-profit organizations 
throughout the country that focus on domestic violence prevention and awareness. 
 
Thanks to community support, in 2011, HopeLine collected more than 1 million phones, enabling 
Verizon Wireless to give more than $4.2 million in cash grants to nearly 450 domestic violence 
prevention and awareness programs, and activate about 29,000 HopeLine phones with service 
nationwide. 
 
Your phone drive will help continue to put phones and important resources in the hands of domestic 
violence victims. 
 
To participate in the HopeLine phone drive, simply bring in your old wireless phones, batteries and 
accessories in any condition from any provider and drop them in the collection bins at your location. All 
collected phones will be donated to HopeLine from Verizon and turned into support for domestic 
violence victims. 
 
Following is some additional information about HopeLine. We are excited about this opportunity to help 
our communities and hope you are too. Keep an eye out for the HopeLine collection bins – they’ll arrive 
in your location soon. Aside from your ongoing collections, individuals can also drop phones off at 
Verizon Wireless Communications stores nationwide or use the postage-paid label 
www.verizonwireless.com/hopelinemailinglabel.  
 
About HopeLine 
HopeLine from Verizon accepts wireless phones and accessories in any condition from any carrier for 
reuse and recycling. The phones are then refurbished or recycled in an environmentally sound way.  
Refurbished phones – complete with 3,000 minutes of wireless service – are provided to local domestic 
violence organizations or local government and law enforcement agencies for use with their domestic 
violence clients. Find more details about HopeLine at www.verizonwireless.com/hopeline.  
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